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£ A8l kAo o]8ke?d 3059 AmE 245, F2 Adds et 2k AA, ol8kle] EFAuA Bt 1A
QEZF2 5 TRAH F3olA TP 52 3 WE(60.3%)S Ho, BAA AR 7]50] RleA0lo] Y At gelstRitt
A, EEAHIA FE S22 ditHor W2 aEos AHA YR IS 23] WA X1 o] 8=R10] 43.9%= e AlA],
DS ARA 23 A, S5 AT =Rl gt FEAS B, o % EAR A AEAS A=rF E5ARA a3 A4 folugt
A I A= Ao YEET. ol2dt Aite A¥o] S EieA0lY A aE o 2 FEs, S AR it
ABlA B3 Q14 ol dA 890U AARITH B e EleAo] AHlA o] §lkeQlo] WA MulA At /149 A
AT 27] AF=EA, o] 3A TH EFAHIA AR AT APl SO kAo FH a3 ALE A% A ZAE AlSd

FRIOf: iAo, R AN, FREFEA, BRAUA k914, S91R}0l2

Abstract This study aims to identify determinants of perceived care service effectiveness among older adults using elder-to-elder care in
Korea, drawing on subculture theory as a theoretical framework. Data from 305 older adult care service users were analyzed using multiple
regression analysis. The main findings were as follows: First, service users reported the highest levels of positive change in emotional well-
being; particularly, relief from loneliness and depression, with 60.3% indicating improvements, confirming that emotional support was the
outcome most strongly associated with elder-to-elder care. Second, the overall level of pre-service information provision was inadequate;
43.9% of service users reported receiving insufficient guidance on service prior to usage. Third, multiple regression analysis revealed that
recipient age, the adequacy of care worker information provided, and the adequacy of emergency and complaint procedure information
were significant positive predictors of perceived service effectiveness. These findings suggest that older care service users tend to experience
greater emotional benefits from elder-to-elder care, and that sufficient pre-service information is a key factor in enhancing perceived service
effectiveness. As an early empirical study examining determinants of perceived care effectiveness from the perspective of elder-to-elder care
service users, this study provides a policy basis for improving user-centered information provision and strengthening program outcomes,
particularly among the older population.

Key words: elder-to-elder care, The Senior Employment and Social Activity Support Program (SESAP), information sufficiency,
perceived care service effectiveness, subculture theory
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FEuEhs 20259 2HAR](20.3%)0 IFsHR oM (EA, 2022), 53] 804 ol 21w Q19 H|SZ
20204 3.6%°A4] 20509 15.6%% #5358 Ao 2 AYEHTHOECD, 2021). o|& gt Ql71%9] Hol= olEE
of thgt ARl =85 F43] S7HI7I= FAl0l, &5 35 AA A&7ksAdol et L2l
Utk AAA SR & uf, 2015955 20309 Atojof] &) BATF el oF 19 1§ F71d A o= FH=HH(LO
& OECD, 2019), OECD F8=E9] A71Q9F A& GDP tH] 1.5%2 A A& 85 = 7P w24 Z7)st
= ¥ sttolnt. 9] AF- 20199 71 A7 QFAH A S HIEO] 9.6%= OECD BH(10.7%)°ll <35t
1 QO H(OECD, 2021), A|GALE] S50l a3 k9l AA| 919 oF 7.4%°) Edl= A& PG+ <,
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2| E34] g 9Jolt}. Fisher®} Tronto(1990)+ Eu-< 89 AlAIE 74
™ 7H*d5}—t— ZEH G502 HostH, o7 AlA= & X}O} = 2obobe BT 4] SAoltt.
Held(2006)+= 7] F|o} £Folgt= ‘TAA AF & ZFR0M9 21, Brandsen(2006)
=52 40| —rOﬂXH o] gt ofsfo] U= FAsIT. ol SUSHH, =52 BRQlo] gk WA, whe, &
FT= v & 7jQ1e] SAIAQ 49 4 RAE Al 5= Eaolzt & 4 AHF7HE 9, 2022). AR EA7]EH
(A= 43)°] =W, FH2 ARRIAH|AL] 3t F7ol 7| Hith= TRt AR AHIAE AlFoks g A0 8A, &
A, B9 R, W], 11 5 B ARRAHIA ‘jOFoﬂfﬂ HE ol A o]Fod 4= Utk o]A " E&7o] A fAIE
e A g adhs 34 e 22U HHYS AV|E BL SMtEglon, 5 SAE A4 e sAE o
otz HA A=A =9 = oo FtHIAFA -5, 2020).
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HEFRIEEAE71E, 2026). 18U =0IEE 8= 35 5392 230t Qo A 9AS] E50] B8t =
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EiAols AR A AR AMY F SR, 20059 =AY o' EWeto], 2006 EAE W e
EACIARRY, 201687 AR 1T ABTAY Wl AT 2 29 AAE AT 9, 2022). A W
&2 5AE, 2E7MY 9 ABEE SA 9l & A= 7S st dAES PH o=
TX@ —’F AES QrRetel, Tl 2 A J%i A4 & 283 AHIAE AEdhes BolH, FoiRks T 654 oY
s

Z|2dE EARRE, A7 30417 o (Y 3AIRE olUf) &St d 297t ] BEHE AFEETHEASAE,
2026).
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o] i(exchange theory), AF8]4 @}5flo]Z(social breakdown theory) 53 &7 l=d7] A4 A&
I3tcH(Hariss & Cole, 1986; Hooyman & Kiyak, 2008). &3] st&ESIO| 22 01& 5
EX] 2, e Hak oA 235 5582 & FA5ks FAE vtk HolA dd &
Fetct. oFflEstol 29 WA kixAlol= thadt 22 APE 4 ou|E 7HItHH7HY, 2023). &
AR LZolu AA7]5 A9 A Holl= TAI7E UAITE S EA o] &kRloA BRc FJH
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A= 800 2= Wi &4 ol ZEAHIA JH O FR/d0] F85HA
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£ Qs kRlo R, HEHY A YA 0 R ARE SA6IGH S 40 28H {8 222 F 30570t
& AF= stelEgtolE(subculture theory)& ©] &% & 4fof, kiAo 0]-8:Q10] AH|A T3t Q140 JFS
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Hglon, B oA ZYE70] ATl Cronbach’s ¢= 7478 UERITH EQ#E 7o) SEAH]A0]
i3t JEHIFIELS HeE S0k oY B S8 AlTeglo] et JEAT Fx, SBAHA W&o tigt
FEAS Fx, 7]t 9344 2 ETAR tiAo] st AT = HAdET 2 B2 38 Ae(1=49 %
E9E, 2=%7F E9L, 3=AA3] EY)E A E o, B Ao A =19 AF = Cronbach’s ¢= .780
= Uitk S ARATo] 2Aste ATAIEIHY BAS BANSE Teich A, 4, 1Y, 284
=, AAHE BAMSZ FASHATHCE 1) &),
(B 1) #1474 U 57
e PR 2A0g 2 27 RETS
i o | DURE W Se S oy 2 AqA AR, 3) BAT YRS A, 9F
seue | mwAemn | N & Ane o ARon 747
. p | DEE AT A AHAF AR, 2) SRANL hgo B AHAT A,
SUEE | SRAAAREEY | 5o garg, 20 AR g d ARAE AR 780
P o4 1, 4 002 T2 -
a3 20224 /1% thfo] 4% -
EAqHS e 571,19 008 78 -
Py ZEolst1, 19008 78 -
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2 Ao B4 SPSS 26.02 &&sto] th29] A2 okt AA, SFAHA T3 Q14 =23 SEAH]
A HARZIEAG 19 AZe B4& HAIStY] Cronbach’'s ¢ 8 A5G &4, 7% IE— %! =

A
9] Pat, EZHAE AAISHLL, Pearson AHEA O R WS 2+ A 9 th53-44(VIF) A
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B A9 B4 Aol iAo 01£i°1 30579 dutd] EAL (H 2)9F Lt AEL oAo] 65.6%% FA
(34.4%)Ett =A Uebgdth. d5-e 804 ol]Ato] 50.8%= Aut o]AS AA|5FY L, 70~79A] 41.9%, 60~G9A
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67.5%% WAL, keAFF7H 9 A 57 50] 32.5%% TH AT grES 250] 36.1%= 7H B3eH,
3} 25. 2%;_ ZFoE 2ZF o|5h7t 61.3%C] D3l A5 o] ARtA oz Woktt. =17 lZ'i BErFA= 29.8%
2 oF 3% T 17%0°] A BZEA = "ol
%%}XM 545 S, & 79 24 didel kiAo a4 AT 2308 oA 1071 Rl YR
o, ARS1A A1y Ylgo] w2 FFdo] lekeAlo] AHIAE o]&staL 3lo], oA kAo AH|A7E A ojn
o F840] 2 7 &S ST Bt IRV 2BLFA v1E(29.8%) 2F 15} HE(61.3%)2 °18=
4152 FopdS HolF, o]t 542 Au|L o] oA HH £ 582 Afo|= o]0l £ glof
JE A g o] A3 A7t A AL Eofof g AlARI.

(n=305, &91: &, %)

T2 F HE weg 752 S e wEg
o4 200 65.6 et 77 25.2
Aél:ﬂ
¥4 105 34.4 2= 110 36.1
IEGE
60~69A4 22 7.2 5= 51 16.7
Sk 70~79A] 128 41.9 & o4 67 22.0
80A °o]4 155 50.8 )N
101]7}]; 206 67.5 = o . o
o ol ) o
T 325 o il 214 702

F2 B9 J|1=3SA

1) SEMH|A §1} Q1A

Ao} o] el SEAHA B /14 EE= (E ) A WA FIEHEPR] 2, & 5 U H
&t = 58 71 B+t 3.54%(SD=1.28)2.& 47 -
H, T = 8F B&= 60.3%= A F 7 w3ken, ‘A8 H} e 8. %Oﬂ Eete] 444 A &
oA leAl0f 9] S 4 7197t QlEe HRIT 4 . e e Al 0] 3.55%(SD=1.34), 8%
H, 91& 5 Y =5 3.508(SD=1.22), ‘AIAIA7d A 7HA 3.287(SD=1.23) =22 YERAT.
SEAEE 2 A4l Higt | o] AR YL vl duEd, FMA FA(dH g3t 3.548)3
Q}PV‘ HAd3.555)0] A L= &2 vhd, AAAZ e /M4 (3.288)2 M ¥ 52 B ol kA
o7} Alshe AH|Ae] AdZolet & o= e Tl B BRERRI(60.0%), 7HAHAIR(36.7%) T4 AW AT 2
Aoz dAshe AHA, AAA AR 72 /o] AdEE kA9 AL HAE ARtsHE 9% 7S
23tolo}.

rlo

(n=305, &91: %, AGH 712)

] A3 dsge | wakge 859 Fobd | W19 FoH | WRHSD)
QIEZ, & 5 ua/dH €3t 8.9 13.8 17.0 35.1 25.2 3.54(1.28)
AR A7 A 9.2 19.7 23.3 29.5 18.4 3.28(1.23)
Qg AHE 9 5 L =& 7.5 16.4 16.4 31.5 25.2 3.50(1.22)
Ageg A 9.8 15.4 15.4 27.5 31.1 3.55(1.34)
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FEY H2 22 Asto A FolHH &= SH0] 60.3%E Yl FE F 7HY =4 UERd vH, A5 Hs)
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